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Section 1557 Nondiscrimination FAQs  
on Language Access 

T he Department of Health and Human Ser-
vices (HHS) Office for Civil Rights (OCR) 
recently released frequently asked ques-

tions to help covered entities meet language access 
requirements for individuals with limited English 
proficiency (LEP) under Section 1557 of the Pa-
tient Protection and Affordable Care Act (ACA).

The FAQs
Section 1557 is ACA’s nondiscrimination pro-

vision and has been in effect since the law was 
enacted in 2010. Final regulations were issued 
on May 13, 2016 to enhance language assistance 
for individuals with LEP. Section 1557 states that 
individuals cannot be subject to discrimination 
based on their race, color, national origin, sex, age 
or disability for purposes of health programs and 
activities that receive federal financial assistance 
from the federal government or are administered 
by an executive agency or any entity established 
under Title I of the ACA. 

As part of the final regulations, Section 1557 
requires covered entities to post nondiscrimina-
tion notices and taglines informing people about 
the availability of language assistance services in 
at least the top 15 languages spoken by individuals 
with LEP in the relevant state or states, beginning 
October 17, 2016. The FAQs were issued to help 
covered entities meet the requirements. 

OCR produced a table for covered entities dis-
playing its list of the top 15 languages spoken by 
individuals with LEP in each state, the District of 
Columbia, Puerto Rico and each U.S. territory. 
The list should help covered entities identify lan-
guages in which to provide translated taglines. 
OCR also  provided sample taglines for use in the 
notifications. The table can be found at www.hhs 
.gov/sites/default/files/resources-for-covered 

-entities-top-15-languages-list.pdf and the sam-
ple taglines can be accessed at www.hhs.gov 
/civi l-rights/for-individuals/section-1557 
/translated-resources/index.html. 

Covered entities may use the information in 
OCR’s list, but are not required to use it under 
Section 1557. If a covered entity chooses not to 
use OCR’s list, it may refer to other sources if 
there is a reasonable basis for relying on those 
sources such as the currency, reliability and sta-
bility of the data. 

Covered entities may use other sources even if 
the list of languages is different from OCR’s list or 
has variations in the relative rank of the languages. 
Covered entities also are free to post more than 
15 taglines in languages beyond those triggered by 
the final regulations. 

The FAQs also clarify that providing taglines 
consistent with the final regulations does not ful-
fill the covered entity’s obligation to comply with 
the prohibition of national origin discrimination 
under Section 1557 and the final regulations. 

In addition to providing taglines, the final 
regulations require covered entities to take rea-
sonable steps to provide meaningful access to 
each individual with LEP who is eligible for or 
served by a covered entity’s health program or ac-
tivities. This means that, in addition to the tagline 
requirement, covered entities are responsible for 
providing timely and accurate language assistance 
services, such as oral interpretation and written 
translation, in non-English languages, even if the 
language is not shown on OCR’s list, when doing 
so is a reasonable step to provide meaningful ac-
cess to an individual with LEP.

The full set of FAQs can be accessed at www 
.hhs.gov/civil-rights/for-individuals/section 
-1557/1557faqs/top15-languages/index.html. 


