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Student Loan Repayment Benefits

Senior information/research specialist Jennifer Lucey, CEBS, answers frequently asked 
questions about student loan repayment benefits. Blog posts on these benefits and other 
topics can be found at www.ifebp.org/blog. For personalized research on any benefits 
topic, contact the Information Center at www.ifebp.org/infocenter. (These answers do not 
constitute legal advice. Please consult your plan professionals for legal advice.)

Are more employers offering student 
loan repayment benefits?

Yes, there’s been a slight uptick according to 
several sources. Here’s the prevalence data found 
in recent industry surveys:

• The International Foundation Employee 
Benefits Survey: 2016 Results found 2.7% 
of corporate employers and 5.9% of public 
sector employers offered student loan re-
payment programs.

• The Plan Sponsor Council of America re-
port, The Impact of Student Loan Debt on 
Defined Contribution Retirement Plan Par-
ticipation: Plan Sponsor Perspective, found 
1.4% of plan sponsors offered this benefit, 
11.5% are considering it and nearly 30% 
are undecided.

• Willis Towers Watson’s Voluntary Benefits 
and Services Survey found a 4% offer rate 
in 2015 and predicted the rate could dra-
matically grow to 26% in 2018.

• The Society for Human Resource Manage-
ment 2016 Employee Benefits survey 
showed an increasing trend with 4% of re-
spondents offering student loan repay-
ments as an employee benefit, up from 3% 
in 2015.

Resources
Employee Benefits Survey: 2016 Results, Inter-

national Foundation of Employee Benefit Plans, 
www.ifebp.org/benefitsurvey2016. 

The Impact of Student Loan Debt on Defined 
Contribution Retirement Plan Participation: 
Plan Sponsor Perspective, Plan Sponsor Coun-
cil of America, www.psca.org/psca-study-finds 
-student-loan-debt-may-be-a-barrier-to-saving 
-for-retirement.

Voluntary Benefits and Services Survey, Willis 
Towers Watson, www.willistowerswatson.com 
/en/press/2016/03/employers-expand-use-of 
-voluntary-benefits.

2016 Employee Benefits, Society for Hu-
man Resource Management, www.shrm.org 
/hr-today/trends-and-forecasting/research-and 
-surveys/pages/2016-employee-benefits.aspx.

What types of student loan repayment 
benefits are some employers offering?

As with other benefits, employers design 
student loan repayment plans with great varia-
tion. Typical employer payments range from 
$100-$200 per month or, if an annual lump sum 
is paid, $1,200-$2,400 per year. Lifetime maxi-
mums range from $7,200 to $10,000, but some 
companies have no dollar limit on the repay-
ment amount. The employer contribution could 
go directly to the student loan account or to the 
employee’s 401(k) account. More design details 
can be found in posts at Business Insider, Forbes 
and Willis Towers Watson Wire.

Personal financial issues have a significant 
impact on the overall job performance of par-
ticipants. Paying student loan debt was cited as 
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a common financial challenge by 21% of respondents in the 
International Foundation Financial Education for Today’s 
Workforce survey. Early adopters of student loan repayment 
programs include companies in industries such as insurance, 
technology and financial services.

Resources
“7 companies that help employees pay off student loan 

debt,” Business Insider, March 22, 2016, www.businessinsider 
.com/companies-help-pay-student-loan-debt-2016-3.

“Which Employers Are Helping Millennials Repay Their 
Student Loans?,” Forbes, August 23, 2016, www.forbes.com 
/sites/kaytiezimmerman/2016/08/23/which-employers-are 
-helping-millennials-repay-student-loans/#1b0bb9bb9ea3.

“Student loan assistance programs on the rise,” Wil-
lis Towers Watson Wire, July 13, 2016, http://blog.willis 
.com/2016/07/student-loan-assistance-programs-on-the-rise.

Financial Education for Today’s Workforce, Internation-
al Foundation of Employee Benefit Plans, www.ifebp.org 
/FinancialEd2016.
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