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C redit card debt and trouble saving for retirement top 
the list of personal financial challenges faced by many 
employees, a recent International Foundation survey 

of employers and plan sponsors shows.
Financial Education for Today’s Workforce: 2016 Survey 

Results reveals that more than half of respondents believe 
their participants face more personal financial challenges to-
day than they faced five years ago.

The survey was conducted in January 2016 and asked 
member organizations in Canada and the United States about 
the various types of retirement and financial education of-
ferings they provide to their employees and participants. 

The survey received 406 completed responses, including 125 
from Canada and 281 from the United States. About two in 
five respondents (38%) represent corporations, 45% represent 
multi-employer trust funds and 16% represent public em-
ployers/governmental entities. A wide variety of industries, 
fund sizes and provinces/regions are represented.

Challenges
Most respondents believe personal financial issues have a 

significant impact on the overall job performance of their par-
ticipants, and one-third of respondents rate the overall stress 
level of their workforce as somewhat high or very high.The 
two most frequently cited work issues associated with finan-
cial challenges were stress and the inability to focus on work.

Nearly half of organizations rate their participant popula-
tions as only a little bit or not at all financially savvy. One-
third of respondents say the average active participant in 
their organization at normal retirement age is only a little bit 
or not at all prepared for retirement.

More than half of respondents believe the generation in 
their workforce most likely to be able to retire on time with 
adequate income replacement is the Baby Boomer genera-
tion. Only about one in five believes Gen Xers or Millennials 
are the most likely to be able to retire on time with adequate 
income replacement.

Approach and Purpose
To combat these challenges, half of all organizations offer 

benefits literacy education, nearly half offer retirement secu-
rity education and one in five offers financial literacy educa-
tion. One-third of organizations offering financial education 
just started offering it in the past five years. Only 14% of or-
ganizations have a budget for financial education, but an ad-
ditional one in four is considering adding one, and one-third 
of those with budgets plan to increase their budgets in the 
next 12 months.

The three most common reasons for providing finan-
cial education are increasing participants’ ability to manage 
money, improving participant retirement asset allocation/
investment decisions and improving understanding of cur-
rent benefits. In addition, more than two in five organiza-
tions have experienced increased demand from participants 
for financial education in the past five years.

Increasing participants’ 
ability to manage money52%

42%

Facilitating 
the retirement
decision30%

36%

Improving participant 
retirement asset allocation/
investment decisions42%

Employers Tackle Participant Financial 
Challenges With Education
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Nearly two in five respondents feel a responsibility to edu-
cate on pension and benefit options, encourage retirement 
savings and help participants/employees become financially 
literate managers of their money. Nearly two in five believe 
their only responsibilities are to educate on pension and ben-
efit options and encourage retirement savings. About one in 
five feels only a responsibility to educate on pension and ben-
efit options.

Topics and Methods
One in five organizations providing financial education 

has assessed which topics participants need most. The most 
common topics are retirement plan benefits, preretirement 
financial planning, investments and retirement plan distri-
butions.

Financial education is most commonly provided by plan 
recordkeepers/administrators, in-house staff and invest-
ment providers. Some of the most frequently used  methods 
of providing financial education are voluntary classes and 
workshops, projected account balance statements and/or 
pension benefit statements, retirement income calculators, 
web-based/online resources and free personal consultation 
services. Respondents said the most effective methods of 
providing financial education were free personal consulta-
tion services, voluntary classes/workshops and web-based/
online resources and courses.

Strategies and Results
One in four organizations customizes financial educa-

tion to specific groups, and nearly one in ten targets fi-

nancial education around life events. 
Among organizations offering finan-
cial education, one-quarter provide 
it in a language other than English 
(most commonly Spanish and French). 
About two in five organizations cur-
rently offering financial education al-
low spouses/partners to participate, 
and nearly one-quarter offer education 
to retirees.

About one in ten organizations of-
fering financial education provides in-
centives for participation, and one in 
ten makes the education mandatory. 
On the other hand, three in ten orga-
nizations providing financial education 
have an eligibility requirement for par-
ticipation, and one in four does not offer education during 
normal work hours.

More than half of organizations use participant data to 
improve their retirement security/financial education ef-
forts—most commonly to project upcoming retirement 
trends in their workforce.

On average, respondents state that about one-third of 
participants use provided financial education resources, and 
two-thirds of organizations offering financial education rate 
their initiatives/programs as successful.

The full report, Financial Education for Today’s Work-
force: 2016 Survey Results, is available to members at www 
.ifebp.org/FinancialEd2016.
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quick look financial
education

Credit card debt and trouble saving for retirement top the list of personal fi nancial challenges faced 
by many employees, a recent International Foundation survey shows. Financial Education for Today’s 
Workforce: 2016 Survey Results reveals that more than half of respondents believe their participants 
face more personal fi nancial challenges today than they faced fi ve years ago, and one-third of 
organizations offering fi nancial education just started offering it in the last fi ve years. The survey 
received responses from 406 U.S. and Canadian members, including corporations, multiemployer trust 
funds and public employers/governmental entities.

Increasing participants’ 
ability to manage money52%

Improving understanding
of current bene	ts42%

Facilitating 
the retirement
decision30%

Improving 
satisfaction of 
current bene	ts36%

Improving participant 
retirement asset allocation/
investment decisions42%

The most important reasons for 
providing �nancial education are:

Most common �nancial challenges affecting participants 

67% of organizations offering
�nancial education rate
their initiatives/programs
as successful.

66%

Credit cards
and debt

60%

 Trouble saving
for retirement

51%

Saving for
children’s education

expenses

48%

Basic living 
expenses

36%

Paying medical 
expenses

32%

 Supporting 
elderly parents

28%

Supporting adult 
children

21%

Paying off 
personal student 

loan debt

Two in �ve organizations have experienced 
increased demand from participants for 
�nancial education in the past �ve years. 

believe their 
participants 
face more 
personal 
�nancial 

challenges 
today than �ve 

years ago. 

believe their 
participants 
face similar 

personal 
�nancial 

challenges 
today as �ve 

years ago. 

believe their 
participants 
face fewer 

personal 
�nancial 

challenges 
today than �ve 

years ago. 

54% 33%
13%


