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Richard Chagnon is a clinical psychoeducator with more than 40 years of experience in
organizational health, crisis intervention, trauma response and psychosocial support.
He currently serves as Leader, Organizational Health Services at GreenShield, where he
coordinates organizational health mandates, trauma response services, psychosocial
support initiatives, consultation assignments and guidance for managers facing com-
plex human-impact situations.

Richard taught crisis intervention at the graduate level at Université de Sherbrooke
from 2004 to 2020 and led his own consulting company, providing training and coaching
in trauma response, mental health, conflict management and team development.

He has contributed to the advancement of his profession through the Ordre des
psychoéducateurs et psychoéducatrices du Québec (OPPQ), where he served as an
inspector and held appointments on the disciplinary council, board of directors and
executive committee. Richard has also delivered numerous sessions on crisis interven-
tion, suicide prevention, post-traumatic stress and workplace support.

He received the Merit Award from the Québec Interprofessional Council. Richard
completed graduate studies and master's-level Psychoeducation from Université de
Montréal. He is a member of the OPPQ.



