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Tami Dove is the Director, Member Experience at the CSS Pension Plan, where she
leads initiatives to strengthen financial literacy, member engagement, and retirement
confidence. With over 25 years of experience in pensions and financial education, she
is passionate about helping workplaces translate financial wellness into meaningful
support that improves both employee outcomes and organizational performance.

Tami holds an MBA and is completing her Doctor of Business Administration, with
research focused on financial decision-making and member behaviour. She is a Fellow
of the Credit Union Institute of Canada (FCUIC), serves on various pension industry
councils and boards, and contributes to FP Canada’s Conduct Review Panel. Tami is a
frequent speaker on financial wellness, workplace education, and building practical
strategies that empower employees to take control of their financial futures.



