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Madeline (Maddy) Fawcett is an associate director at WTW, where she 
specializes in global benefits management. She has been a part of the 
WTW team for ten years, initially assisting multinational clients with 
their U.S. domestic benefits and expatriate and mobility programs. 
When Fawcett moved to London, United Kingdom, she made a transi-
tion to focusing on global benefits management. In her current posi-
tion, she collaborates with clients to establish, implement and 
maintain a global governance model. She plays a crucial role by act-
ing as an extension of her clients, working closely with local busi-
nesses across their global operations. Her responsibilities include 
gathering reporting and data analytics as well as providing local stra-
tegic support. Fawcett has had the opportunity to work with clients 
from various industries such as Amazon, General Mills, Kraft Heinz, 
Comcast NBCUniversal, Arconic, SC Johnson and AbbVie. She com-
pleted her education at Southern Methodist University in Dallas, 
Texas, earning a bachelor of business administration degree in risk 
management and a bachelor of arts degree in public policy.


