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Lisa F. Green is the deputy director of benefit services at the Public 
Employees’ Retirement System (PERS) of Mississippi in Jackson, Mis-
sissippi. She plans and directs the activities associated with the Bene-
fit Services Bureau, which consists of the Service Retirement Division, 
the Survivor and Disability Retirement Division, and the Customer 
Services Division. The Service Retirement Division and the Survivor 
and Disability Retirement Division are responsible for processing re-
tirement applications and benefit estimates, performing member ac-
count analyses, preparing detailed service credit history reports and 
offering members a personal contact with PERS. The Customer Ser-
vices Division encompasses Retirement Education and Field Services 
as well as the Customer Service Center. Retirement Education and 
Field Services is responsible for statewide preretirement education 
seminars, retiree seminars and agency training seminars. The Cus-
tomer Service Center provides high-quality and timely service to in-
coming general information calls. Green graduated from Dillard 
University with a B.A. degree in accounting, and she holds an M.B.A. 
degree from the University of Phoenix.


