
Richard L. Jones 
Executive Vice President and Executive Director

Heritage CARES
Coppell, Texas

Richard L. Jones is executive vice president and executive director of 
Heritage CARES, a division of Heritage Health Solutions. He is an ex-
perienced therapist, clinician and health care entrepreneur with more 
than 20 years in the behavioral health space, including mental health, 
substance use disorders (SUD), co-occurring disorders and intellectual 
disabilities. He has been the founding CEO of two non-profit organiza-
tions and two for-profit businesses dedicated to disrupting the behav-
ioral health space for the betterment of people in need. Jones holds a 
B.S. degree from St. Vincent College, an M.A. degree in sociology and 
human services management from Indiana University of Pennsylva-
nia, and an M.B.A. degree in health care administration management 
from Scranton University.


