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Duke is an energetic, lifelong learner with a passion for leading teams, 
managing projects, and using data to make decisions. Duke has a 
wide variety of experiences with special emphasis in customer experi-
ence, leadership, and strategic thinking. Along with a master’s degree 
from Michigan State University, Duke has project management experi-
ence using an agile methodology and multiple business analysis, proj-
ect management, and agile certifications.


