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Michael Lee-Flynn is a director in the TELUS Health benefits adminis-
tration practice based in Vancouver. He has more than 18 years of ex-
perience in the pension and benefits industry. Michael manages client 
relations for benefits administration clients across Canada. He works 
with clients on solutions ranging from technology only to full out-
sourcing. In his role, Michael ensures that all required resources are in 
place for the administration of benefit plans and oversees all aspects 
of ongoing service to clients. He works with a wide range of clients 
from small to medium businesses as well as larger multi-employer 
plans. Michael graduated from the University of Northumbria, in 
England, with a Higher National Certificate in computing.


