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As part of the Best Practices and Innovation team, William Lindsay has 
more than 16 years of experience in the field of group disability man-
agement. His experience spans a variety of industries and includes 
working for different insurance carriers. Fully bilingual, William’s role 
is to create a true partnership that delivers the best in customer ser-
vice and disability prevention and management that includes, among 
many other things, presentations to employers with the goal of 
strengthening their understanding of disability management and in-
corporating the most recent best practice into their internal absence 
management processes. William earned a B.Sc. degree in exercise sci-
ence specializing in athletic therapy at Concordia University.


