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Chantal is a client success executive in Vanguard Workplace Solutions. 
Serving as a primary contact for clients, she is responsible for under-
standing client needs, creating value for plan sponsors and partici-
pants, and delivering on commitments to ensure the highest quality of 
service. Chantal has more than 21 years of experience working with 
retirement plan sponsors and participants. She joined Vanguard in 
2011 and has held several client-facing and leadership positions 
throughout her tenure. Chantal graduated summa cum laude from 
The Pennsylvania State University with a B.A. degree in law and soci-
ety and a minor in political science. She has also earned the Qualified 
401(k) Administrator, Qualified Pension Administrator, and Certified 
Pension Consultant designations from the American Society of 
Pension Professionals & Actuaries, as well as the Wealth Management 
Specialist designation from the College for Financial Planning.


