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Crystal N. McDermott, CEBS, is director of global benefits and mobil-
ity at Charles River Associates (CRA). She has 25 years of experience 
in the benefits and human resources world, including 19 years in the 
professional services industry. Prior to joining CRA, McDermott was 
the senior global benefits and wellness manager at Pegasystems, a 
cloud-based technology company headquartered in Cambridge, Mas-
sachusetts.


