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Shelley Moss is an associate actuary with the Salt Lake City office of 
Milliman. Her 12 years of experience covers many projects, including 
pricing, reserving and financial forecasting for commercial products. 
Moss’s clients include employers, brokers, public and government en-
tities and insurance organizations. Her recent experience includes ac-
tuarial equivalency testing, small group pricing, reserve calculations, 
financial forecasting, rate assessment studies, Medicare bids, Medic-
aid rate setting and actuarial aspects of annual statement work. In 
2020, she co-authored a report sponsored by the SOA titled “Compar-
ing Measures of Social Determinants of Health (SDOH) to Assess Pop-
ulation Risk.” This research report examined Colorado fee-for-service 
Medicaid beneficiaries and different data sources available to evaluate 
SDOH and inform the ongoing optimization of population health and 
payment models. She co-presented the findings of this report at the 
2020 SOA Annual Health Meeting. Moss earned her B.A. in statistics 
with an emphasis in actuarial science from Utah State University.


