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Olivier Pagé, MBA, M.Ed. plays a key leadership role at Medavie Blue Cross as Director,
Group Disability Management Operations. He is accountable for the end-to-end dis-
ability client experience across all Canadian provinces, leading a pan-Canadian team of
nearly 200 Disability professionals.

Olivier has an extensive background in leadership, disability management, and edu-
cation. Throughout his career, he has advanced Disability Management capabilities in
multiple organizations, focusing on staff development, creating efficiencies, and optimiz-
ing teams to deliver positive client experiences and financial stability.

Before joining Medavie in 2020, he led Disability Management, Rehabilitation, and
Administration teams, and played an active role in disability technology transformations
in different Canadian insurers helping implement disability management systems and
streamline processes to improve case management and client services.

Olivier has published on mental health and remote work in Revue RH, and co-authored
research on the HR Business Partner role.

He holds a Bachelor of Education, an Executive MBA from Laval University, and a
Master's in Training Management and Education from the University of Sherbrooke.



