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Dr. Sandra Primiano, vice president of Stay at Work Services, oversees 
EFAP and provides leadership to First Call Care, Depression Care and 
Trauma Care, Crisis Management Services, Organizational Wellness 
and the Clinics/Counselling Centres. In this role, she collaborates with 
clinical leaders across the organization to implement clinical pro-
cesses and ensure service quality and the clinical effectiveness of the 
services. Dr. Primiano graduated from the Université du Quebec à 
Montréal (UQAM) with a Ph.D. degree and a Psy.D. degree in clinical 
and experimental psychology. She previously worked as a psychology 
consultant for Veterans Affairs Canada (VAC), where she supported the 
delivery and coordination of evidence-informed mental health ser-
vices in the Operational Stress Injury Clinics across Canada. 


