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Steven Richardson is the manager of Claim Watch. In this position, he 
oversees the Claim Watch unit, a team focused on the detection and 
prevention of fraud and abuse for a number of health insurance cli-
ents. Richardson brings unique and valuable investigative experience 
to the benefits fraud prevention industry from his key roles in policing 
and international affairs. Prior to joining Claim Watch, he spent 25 
years with the Royal Canadian Mounted Police (RCMP) in various po-
sitions, from uniformed policing to running a major crimes unit.  
Richardson’s work with the RCMP earned him the RCMP long-service 
medal. In addition to the RCMP, his investigative past also includes 
work as a war crimes investigator with the Commission for Interna-
tional Justice and Accountability in Turkey, and as the Chief, Special 
Investigations Unit for the United Nations mission in the Central Afri-
can Republic. In 2010, Richardson was awarded the Southwest Asia 
Service medal for his service in Afghanistan as part of the Canadian 
Civilian Police Contingent. He earned a master of arts degree from 
Athabasca University and a bachelor of arts degree from McMaster 
University.


